
Consumer - Your Right to cancel 

I have not met with you at our offices, so the Consumer Contracts (Information, Cancellation and Ad-
ditional Charges) Regulations 2013 apply to this letter of engagement. This means you have the right 
to cancel your instructions to me within fourteen days of from the date you agree to retain our ser-
vices. You can cancel your instructions by contacting me by post or email, clearly stating that you wish 
to cancel your instructions. 

If you would like me to commence work on your matter immediately and/or within the above fourteen 
day period, please sign and return this letter of engagement immediately by post or fax or email at the 
contact addresses above. By doing so, you acknowledge that if you cancel this contract you will be 
charged for the work done and expenses incurred up to the date you cancel. You will lose the right to 
cancel if I have started work at your request and have fully performed our services by the time you 
cancel. 
   
Effects of cancellation 

If you cancel this contract, I will reimburse to you all payments received from you unless you asked 
me to start work during the cancellation period (see below ‘Asking me to start work during the cancel-
lation period’).  I will make the reimbursement without undue delay and not later than 14 days after the 
day on which I am informed about your decision to cancel this contract and using the same means of 
payment as you used for the initial transaction, unless you have expressly agreed otherwise; in any 
event, you will not incur any fees as a result of the reimbursement itself. 

Request to start work during cancellation period 
  
I / We have read and accept the Terms of Business and instruct Alexander Alistair John Robertson-
Gopffarth to start work on the matter before the expiry of the 14 day cancellation period.  

I / We understand and accept that should I / we then cancel this contract I / we will be liable for any 
costs incurred for time spent and work undertaken and any disbursements incurred on my / our be-
half until I / we told you that we wished to cancel within the cancellation period. 

I / We understand and accept that I / we will lose the right to cancel and will have to pay in full once 
the contract had been fully performed (i.e. you complete the work) even if this happens within the 
cancellation period. 

Signed: ……………………………………               Signed: ……………………………………… 
            Name                                           Name 
  

For and on behalf of: ……………………………….. 

Date:    ……………………………………               Date:    ……………………………………… 


